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PIEU KHOAN MUA HANG VA GIAO DICH PIEN TU
Ap dung cho cdc san pham va dich vu do Hoang Hai Digico cung cdp.

1. THONG TIN PON VI CUNG CAP
Tén don vi: Cong ty Co phan Tap doan Hoang Hai Digico (Hoang Hai Digico)
Email hd tro: admin@hoanghaidigico.vn
Website: https://hoanghaidigico.vn

Céc san pham va dich vu dugc cung cap dudi hinh thire dién tir hodc tryc tuyén, bao gom nhung
khong gidi han ¢: Tai khodn su dung phan mém, tai khoan Al khéa hoc truc tuyen, tai li¢u so,
dich vu tu van va cac san pham so khac.

2. MO TA SAN PHAM VA DICH VU

e Khéch hang hiéu va dong ¥ rang san pham duoc cung cap 1a san pham sé hodc dich vu
tryc tuyén theo mo ta tai thoi diém dat hang.

e Thong tin chi tiét vé tinh nang, pham vi st dung, thoi han st dung, diéu kién st dung
va cac gidi han ctia san pham dugc cong b trén website, trang ban hang hodc tai liéu
gi6i thiéu san pham.

3. XAC NHAN PON HANG
Khi guri biéu mau dang ky mua hang va hoan tat thanh toan, khach hang xac nhan rang;

« Théng tin cung cap la chinh xac va thudc quyén sir dung hop phap ciia khach hang.

o bidoc, hiéu va déng ¥ voi toan bd ndi dung Piéu khoan mua hang nay.

« Dong y thuc hién giao dich dién tir véi Hoang Hai Digico.

« Dong y nhan tai liéu, san pham va cac thong bao lién quan qua email da dang ky.
Heé thdng s& ghi nhan thoi gian giao dich, thong tin ding ky va cac dit liéu lién quan lam cin
ctr xac nhan don hang.

4. CHINH SACH BAN GIAO SAN PHAM

e Sau khi nhan dugc thong tin dang ky va xac nhan thanh toan, Hoang Hai Digico sé tién
hanh cung cép san pham hoic dich vu theo hinh thitc phu hop.

e San pham c6 thé dugc ban giao thong qua: Email, tai khoan truy cap, link tai tai liéu,
link khoa hoc, hodc cac phuong thirc dién tur khac.

e Thoi gian ban giao thong thuong tir vai phat dén 24 gio lam viéc ké tir thoi diém hé
thong xac nhan don hang.

5. CHINH SACH HOAN TIEN
Do dic thu cua san pham s, cac don hang da duogc ban giao hoic kich hoat st dung s& khong
duogc hoan tién, trir truong hop 13i k¥ thuat tir phia Hoang Hai Digico gui sai ndi dung co ban
da cam két, Hoang Hai Digico s& phdi hop hd tro diéu chinh phu hop.
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« Cung cip thong tin chinh xac khi dang ky.
o Bado mat tai khoan duogc cép.
o Khong chia sé, chuyén nhuong, ban lai hodc cho thué tai khoan khi chua duoc su déng
¥ bang vin ban caa Hoang Hai Digico.
Khach hang ty chiu trach nhi¢m ddi v6i moi hoat dong phat sinh tir tai khoan duogc cz‘ip.

7. PIEU KHOAN SU DUNG TAI KHOAN
Dbi v6i cac tai khoan duoc cung cdp cho khach hang dudi hinh thirc tai khoan chia sé ding
thur:
e Tai khoan chi dugc st dung boi ngudi mua.
e Khong dugc chia sé cho nguoi khac sir dung.
e Khong dugc thay doi thong tin quan tri, mat khéu hodc cac thong tin bdo mat cua tai
khoan.
e Khong dugc thuc hién cac hanh vi lam danh hudng dén he théng hoac quyén loi ctia cac
khéch hang khac.
Hoang Hai Digico c¢6 quyén tam ngimg hodc cham diit quyén sir dung néu phat hién hanh vi vi
pham cac diéu khoan nay.

8. GIAO DICH PIEN TU
Khach hang dong y rang:

« Viéc tich chon 6 xac nhan dong ¥ diéu khoan trén biéu mau ding ky co gia tri thé hién
su chap thuan ctia khach hang ddi vai giao dich dién tir.

« Dirliéu dién tr dugc ghi nhan boi hé thong, bao gdm nhung khong gidi han & thoi gian
gtri biéu mAu, dia chi email, thong tin dang ky, chimg tir thanh toan va lich sir trao dbi
qua email s€ dugc st dung lam cén clr xac nhan giao dich gitra cac bén.

e (Céc thong bao, xac nhan don hang, bién nhan dién tur va tai li¢u dugc gui qua email co6
gia tri chung minh vi¢c thyc hién giao dich.

9. GIOI HAN TRACH NHIEM
Hoang Hai Digico khong chiu trach nhiém ddi voi:
«  Thiét hai phat sinh tir viéc khach hang cung cip thong tin khong chinh xac.
e Viéc khéach hang lam 19 hodc mét thong tin tai khoan.
o Céhcsucd phat sinh tir hé théng, dich vu hodc nén tang cua bén thir ba nam ngoai kha
nang kiém soat hop 1y ciia Hoang Hai Digico.

10. THONG TIN LIEN HE
Moi yéu cau hd trg, khiéu nai hodc phan hoi vui long lién hé:
Email: admin@hoanghaidigico.vn
Bing viéc gui biéu mau dang ky mua hang, khach hang xac nhan da doc, hiéu va dong y véi
toan bd ndi dung Diéu khoan mua hang va Giao dich dién tir nay.
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